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Context

• CertAcles accreditation exams

• CEFR-related

• Majority of test takers between 18 and 25 (mobility programmes and 

degree accreditation)

• Lingua Franca (intra-linguistic mediation)

• Attempt to expand the test construct – plan for positive washback
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Evidence-centred design

Layers:

1. Domain analysis (job analysis)

2. Domain modelling

Claims we want to make about test–takers and the necessary 

observable evidence to support those claims.
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The ‘thinking stage’ of ECD (McNamara & Roever, 2006)
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Domain analysis 

● What knowledge, skills 
and abilities (KSAs) are 
important for the 
construct of mediation? 

● Rich description of the 
construct:
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CEFR Companion Volume 2020 (page 90)
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Mediation



FOR LINKING TO PREVIOUS KNOWLEDGE:

Encouraging people to activate prior knowledge.

Providing extended definitions and explanations.

(Help) To make connections to previous knowledge and 

experiences.

Comparing a new concept to one people are 

already familiar with.

Giving examples related to people’s 

everyday experiences.

List of KSAs

FOR ADAPTING THE LANGUAGE:

Paraphrasing

Adapting speech/delivery

Explaining technical terminology

FOR BREAKING DOWN COMPLICATED 

INFORMATION:

Presenting logical order of information.

Repeating key aspects.

Listing the most important aspects/steps.

FOR AMPLIFYING A DENSE TEXT:

Elaborating and exemplifying.

Adding helpful detail.

Recapitulating and repeating the main points.

Adding illustrations.

Using repetition and redundancy.

Modifying style.

FOR STREAMLINING A TEXT:

Removing unnecessary sections.

Excluding non–relevant or repetitive information.

Taking into account the intended audience.

Highlighting key information.
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Mediation

Tasks for mediating texts

+ Focus on reprocessing of meaning.

+ No too demanding to design.

+ Strategies provided by CEFR CV.

+ Easy to relate to previous testing 

practices.

- Limited focus.
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Mediating communication

1. Facilitating pluricultural space

1. Acting as intermediary in informal situations (with 

friends and colleagues)

1. Facilitating communication in delicate situations & 

disagreements (written response)

Assessment of intralinguistic mediation. Integration in a Certacles exam.

Caroline Shackleton, Nathan Turner and Adolfo Sánchez Cuadrado



CEFR Companion Volume 2020 (page 90)Assessment of intralinguistic mediation. 
Shackleton, Turner and Sánchez Cuadrado

Mediation

Tasks for mediating communication

+ Focus on the social dimension of 

candidates.

+ Construct expanded: facilitating 

relations when living together.

+ Easy to relate to everyday 

communicative situations.

- Need to detect strategies (KSAs).



List of important KSAs

● (Help) To identify sociocultural and sociolinguistic differences

● (Help) To identify and manage ambiguity.

● Discussing similarities and differences.

● Getting clarification on what is meant.

● Explaining cultural references.

● Using follow–up questions for the sake of clarification.

● Giving additional explanations if necessary.

● Preparing beforehand for the communicative task/situation.

● Pausing to plan utterances.

● Asking for repetition and clarification.

● Attenuating and using diplomatic language.

● (Help) To identify common ground.

● Posing neutral questions.

● Highlighting possible areas of agreement.

FOR MEDIATING COMMUNICATION
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Domain modelling
Facilitating communication in delicate situations & disagreements (p. 117)

B2 Claim: 

Can, by asking questions, identify areas of common ground and invite each side 

to highlight possible solutions. 

Can outline the main points in a disagreement with reasonable precision and 

explain the positions of the parties involved. 

Can summarise the statements made by the two sides, highlighting areas of 

agreement and obstacles to agreement. 
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Domain modelling

Facilitating communication in delicate situations & disagreements (p. 117)

B1 Claim:

Can ask parties in a disagreement to explain their point view, and can 

respond briefly to their explanations, provided the topic is familiar and 

the parties express themselves clearly.

Can demonstrate their understanding of the key issues in a 

disagreement on a topic familiar to them and make simple requests 

for confirmation and/or clarification.
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Sub claims (KSAs) – prioritised
– Ability to take into account the intended audience

– Ability to (help to) identify common ground

– Ability to highlight possible areas of agreement

– Ability to highlight possible obstacles to agreement

– Ability to attenuate and use diplomatic language

– Ability to give additional explanations if necessary

– Ability to ask for repetition and clarification

– Ability to summarise/paraphrase

– Ability to discuss similarities and differences

– Ability to pose neutral questions

– Ability to highlight key information

– Ability to get clarification on what is meant
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Domains in context – Personal

Context: University/Erasmus flat share.

Situation: Disagreement/misunderstanding over payment 

(how and when rent due, how and when bills are paid, 

services available, etc.), damage in a flat (whose fault, who 

should pay, how much deposit should be returned, etc.), 

rules to follow, etc.
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Example task

● The candidate receives a series of SMS 
messages from flatmate about a broken water 
heater that the landlord refuses to pay for as well 
as an email from the landlord threatening 
eviction.

● The candidate is instructed to write to both 
parties in order to help resolve the conflict.
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Results
“Cycles of iteration and refinement both within and across layers are

expected and appropriate.”Mislevy and Haertel (2006, p.7)

See: Shackleton, Sánchez & Turner, (2021)

• “To me the task seems very real because this 

could happen to everybody.”
• "We have the same opinion and the landlord 

is the opposite so it’s difficult.”

• “I prefer to write to my friend and the landlord, 

not both.”

• “It would be more logical to speak to my 

flatmate or send a message saying we’ll 

speak later or write to the landlord and copy 

him in.”

• This was the most difficult part .. I don’t know 

how I can write to both.”

Focus group 1 Focus group 2

Evidence 1
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Results

‘Assessment scales need to give 

important KSAs priority’

Salient themes:

1. Role of the mediator

2. Positioning

3. Drawing on prior knowledge

4. Additional explanations/justifications

'Think alouds' – Macro planning (n=7) Initial piloting – observable evidence (n=24)

See: Shackleton, Sánchez & Turner, (2021)Evidence 2
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Task shell – Written response
Mediating communication 1: Resolving/avoiding conflict/misunderstanding

Inputs A & B: Two written texts of approximately 100 words each (e.g,. formal/informal

email, SMS message, social media post/message). Care must be taken to avoid bias in 

favour of one party.

Input C: Context statement and task instructions (max. 100 words). 

Response mode: Written. Candidate must write to one of the parties independently or to both 

parties depending on the context, in the required format and style in order to mediate between 

them.

Topic areas: Personal, public and educational domains relevant to University 

undergraduates from any faculty (see CV p.240 - 241). 
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Linacre’s (2002) guidelines for rating scale 
functioning:

1. There should be more than 10 observations per category.

2. The frequency of data points in each category should result in a smooth
distribution, i.e. the distribution should not be jagged.

3. Average measures should not be disordered. They should advance

monotonically.
4. Average measures should be near their expected values.
5. Outfit Mean-square values should be less than 2.

6. Rasch-Andrich thresholds (step difficulty, step calibration) should
increase at each score level by 1.4 or more, but no more than 5 logits.



Probability curves for 

category rating scale 

structures (PCM)



Vertical ruler PCM analysis



Category probability 

curves for RSM

Meets all Linacre’s 

criteria 















Thank you for listening

Questions?

Comments?

Shackleton, C.,Turner, N., & Sánchez Cuadrado, A. (2026). Developing a rating 

scale for written intralinguistic mediation in a local context, Assessing Writing, 

Volume 69, 101049, ISSN 1075-2935,

https://doi.org/10.1016/j.asw.2026.101049
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