SPEAKER SERIES

2025
Action-oriented

Scoenarios: Inspiring
pedagogical
innovation, reflection,
and self-assessment in
the classroom

Danielle Hunter

Adriana O,




Sesscon. Overview

Part 1

Adriana Ortiz
University of Toronto

Danielle Hunter
University of Toronto

e Introduction to the AoA
» Practical tool: Scenario Webs (CEFR
Eastern Region Working Group, 2023)

e Doctoral research: How the AoA
fosters self-assessment and
reflection among language learners




Introduction to

Action-oriented
Approach (Aold)

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection,

and self-assessment in the classroom [Online presentation]. API Education Forum.




Development of the

n European Framework

s e  Term first appeared in CEFR (2001)
» Chapter 2: “Approach adopted”
* AoA is only mentioned a few times in the CEFR (2001)
© Presented but not elaborated, similar to plurilingualism, mediation in the CEFR (2001)
« CEFR is a tool for reflection for stakeholders in language education

 Grounded in decades of research

66

The approach adopted here, generally speaking, is an

CAMBRIDGE

Modern Lengroges Drima Sroibouwrg

(Council of Europe, 2001)

action-oriented one in so far as it views users and
learners of a language primarily as ° , l.e.
members of society who have (not exclusively
language-related) to accomplish in a given set of
circumstances, in a specific environment and within a

particular field of action.

ouncil of EL,, , p.9)
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Development of the "

» Teacher agency

Common European Framework

of Reference for Languages: O methOd tO pOSt'm eth Od

« Complex dynamic systems theory (Larsen-Freeman, 2019;
2020; Verspoor, 2017)

O |nterconnected systems (e.g., academics, teachers)

 Dismantling the “ivory tower” (Rose, 2019, p.895)

(Cou rope, . e .
©  Bi-directional flow

Image of seed to tree inspired by Piccardo & North (2019)

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. API Education Forum.



COMMON EUROPEAN
FRAMEWORK

OF REFERENCE

FOR LANGUAGES:
LEARNING, TEACHING,
ASSESSMENT

Companion volume !

(Council of Europe, 2020)

Development of the

The Action-oriented
Approach

A Dynamic Vision of
Language Education

Enrica Piccardo
and Brian North A

(Piccardo & North, 2019)

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.




Unpacking the Aol
66

The approach adopted here, generally speaking, is an

action-oriented one in so far as it views users and
learners of a language primarily as ‘social agents,’ i.e.
members of society who have tasks (not exclusively
language-related) to accomplish in a given set of
circumstances, in a specific environment and within a

particular field of action.

ouncil of E’, , p.9)
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Social

intentionally make things

happen by one’s own actions.

(Bandura, 2001 - 2)

Usor/Learner as a

(Co)construct

meaning

Accomplish

Are active
real-world

participants

tasks

AGENTS.

Think and act

strategically

Collaborate

Mobilise all
of their

resources

A/

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.



Action-oriented Tasks

l | Learners are ‘social agents’ in an authentic social context

Actar-Urmetas Ajpreacy Sy —

D Action is purposeful with real-life application

CJ There is a clearly communicated goal to be accomplished that res

In a product or outcome

| | Learners process authentic, real-life texts and experiences

There are conditions and constraints (e.g., that promote critical and

creative thinking)

Learners work collaboratively, helping the progress of others

Learners draw upon their existing and newly developed competences

Learners make choices and think and act strategically

Modified from: Hunter, D., Cousineau, D., Collins, G., & Hook, G. (2019)

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.



Planning an
Action-oriented Pathway
Scenarios '

Tasks are critical in the
AOA as it is the task that
provides the purpose for

action, and also frames
the learning that takes
place within the scenario
(learning module) so that
the learner can
successfully accomplish
the task at hand.

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. API Education Forum.



THE CEFR'S
ACTION-ORIENTED APPROACH

« are real-life, authentic situations
exert agency In social contexts - « are purposeful and relevant for the
they make things happen by their leamers
own actions « are collaborative
are active participants = are context dependent, bringing
mobilize all of their resources conditions and constraints
build their plurilingual repertoire » lead to creative and critical thinking
think and act strategically « often result in a product or an
make choices outcome

COTCRINEIG T + Involve reflection and action
« collaborate with others

www.coe.int/fr/web/common-eur Eeon-
frcm@work-refp_r_qege_ﬂx_ng@ggs ome
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Action-oriented Tasks
A closer look

A/

"=

Inspired by: Sdnchez Cuadrado, A. (2021). Claves para operativizar la ensefianza de la mediacion

lingUistica en el aula de espafiol como lengua extranjera o segunda lengua. En C. Arrieta Castillo
(ed.), Discurso, comunicacion y gestion del aula de ELE (pp. 113-142). enClave-ELE.

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. API Education Forum.
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action-oriented one in so far as it views users and
learners of a language primarily as ‘social agents,’ i.e.
members of society who have tasks (not exclusively
language-related) to accomplish in a given set of
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'The Aol brings the CEFR’s Descriptive
Scheme to life

W“ P:‘ Overall language

proficiency

Communicative Communicative Communicative
language competences language activities language strategies

General competences
|
Savoir Linquistic Reception Reception
|
Savoir-faire Sociolinguistic Production Production
|
Savoir-étre Pragmatic Interaction Interaction

Savoir apprendre Mediation Mediation

Council of Europe, 2020, p.32

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.



CEFR Descriptors
Constructive Alignment

A/

Obtaining goods and services

N

C No descriptors available; see C1
1 Can negotiate complex or sensitive transactions in public, professional or academic life.

Can cope linguistically to negotiate a solution to a dispute like an undeserved traffic ticket, financial
responsibility for damage in a flat, or blame regarding an accident.

Can outline a case for compensation, using persuasive language to demand satisfaction and state clearly
the limits to any concession they are prepared to make.

Can state requirements and ask detailed questions regarding more complex services, e.g. rental
agreements.

Can explain a problem which has arisen and make it clear that the provider of the service/customer must
make a concession.

Can deal with most transactions likely to arise while travelling, arranging travel or accommodation, or
dealing with authorities during a foreign visit.

Can ask in a shop for an explanation of the difference between two or more products serving the same
purpose, in order to make a decision, posing follow-up questions as necessary.

Can cope with less routine situations in shops, post offices, banks, .g. returning an unsatisfactory purchase.
Can make a complaint.

Can deal with most situations likely to arise when making travel arrangements through an agent or when
actually travelling, e.g. asking a passenger where to get off for an unfamiliar destination.

Can deal with common aspects of everyday living such as travel, lodging, eating and shopping.

Can interact in predictable everyday situations (e.g. post office, station, shop), using a wide range of simple

Can get all the information needed from a tourist office, as long as it is of a straightforward, non-specialised nature.

Can ask for and provide everyday goods and services.

Can get simple information about travel, use public transport (e.g. buses, trains, taxis), ask and give
directions, and buy tickets.

Can ask about things and make simple transactions in shops, post offices or banks.

Can give and receive information about quantities, numbers, prices, etc.

Can make simple purchases by stating what is wanted and asking the price.

Can order a meal.

Can point out when something is wrong (e.g.“The food is cold” or “There is no light in my room”).

Can ask (face-to-face) for a medical appointment and understand the reply. Can indicate the nature of a
problem to a health professional, perhaps using gestures and body language.

Can ask people for things and give people things.

Can ask for food and drink using basic expressions.

Can handle numbers, quantities, cost and time.

Can make simple purchases and/or order food or drink when pointing or other gesture can support the

N

(Council of Europe, 2020, p.78)

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.



CEFR Website

WWW.COE.INT HUMAN RIGHTS DEMOCRACY RULE OF LAW ABOUT US ~ B Connect & Q

Common European Framework of Reference for Languages (CEFR)

CONSEIL L'EUROPE

Home News and events The framework ~ Key concepts ~ Descriptors ~ Ideas for implementation ~ Resources ~

COMMON EUROPEAN
FRAMEWORK : .
Al The CEFR online :
FOR LANGUAGES:
LEARNING, TEACHING, [ NEW )

ASSESSMENT
A Guide to Action-

oriented, Plurilingual and
Intercultural Education

CEFR - Companion
volume (2020)

Companion volume

CEFR Descriptors

(Searchable) \‘ https://www.coe.int/en/web/common-europea

. CEFR (2001) n-framework-reference-languages/home

(Council of Europe, 2020)

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.



Practical

Examples of the

The CEFR Eastern Region
Scenario Web Project

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection,

and self-assessment in the classroom [Online presentation]. API Education Forum.



CEXR Eastern Region
Working Group

* Project from, Ontario, €anada Arctic Ocean e
 In Canada, education is a provincial responsibility (same curricula for L e g ng;n» “Sen,
. . Alask > nfisiliiey Be el 'Y < @
the entire province) - SRR a—'y-K - - L STEC ,;,,-,—\:;:.;:j_;_-;j??‘flc-q'gsff- ¥
. - . éanada flins. S0 B e
* In 2010, the Council of Ministers of Education, Canada recommended T s W ._}absggdw
. | {ar | : 0 AENE
the use of the CEFR across the country for second/additional - X ‘;‘Bv SKC M H PO g
. PEI -
language education North o NB e
America gNes
* In Ontario, French as a Second Language (FSL) is mandatory United States i
antic
o _ Pacific Ocean §
Core French (Grades 3-9) Ocar b » §
o
O |\ =
Extended French B 1o zu,f.of E
\ _ exico : —_
© French Immersion ____1300mi) e S
|300km Central ©

» Grade 12 learners in FSL have option of challenging the Diplome Amer-ca\ Carsbean Sea

dérudes en langue francaise (DELF)
» Ontario-is-divided-into CEER regional groups - who-receive funds-every

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessmeént in the classroom [Online presentation]. APl Education Forum.

vear from the Ministrv of Education for CEFR initiatives



CEXR Eastern Region
Working Group

»

\ l\l A'/h

=

N ok
Project Coordinator / Early Laeracy Consuitant CEFR Consukant, Project Conceptualizer Grade £-6 Core French Project Lead Grade 7-8 Core French Project Lead Grade 9 Core French Project Lead Early Uitseracy Project Lead Grade 10 Core French Project Lead Grade & Fl / Sccial Studies Project Lead
Jordan Sloan Danielle Hunter Wendy Chan Geoff Collins Gina Hook Kimberly Laderoute-Draper Maydge Titus Josée van Wissen
The CEFR Eastern Region Working Group consists of thirteen school boards from Eastern Ontario: Additional Content Contributors

» Algonquin and Lakeshore Catholic District School Board Early Literacy Grade 4-6 Core French

« Catholic District School Board of Eastern Ontario
* Durham Catholic District School Board

e Durham District School Board

» Hastings and Prince Edward District School Board
« Kawartha Pine Ridge District School Board

e Limestone District School Board

« Ottawa Catholic School Board

« Ottawa Carleton Dlstrict School Board

Michelle Courville, Durham Cathelic DSS

Claudia Del Rosso, Durham Catholic DSS

Karlie Jefierry, Durham Catholic DSB

Lyne Langlois, Ottawa Carleton DE8

Jessica Crtega, Durham Catholic DSB

Stacey Sambrook, Peterborough Vicioria Northumberland
and Clarington Catholic DSB8

Grade 6 Fi/Social Studies

Ingrid Baver, Cttawa Carleton DSB

Sophie B=aulhe, Ottawa Catholic S8

Nadine Gagnon-Neal, Ottawa Carleton DS8

Melani= Lacquaniti, Peterborough Victona Nerthumberland
and Clarington Catholic DS3

Jennifer Duncan, Ottawa Carleton DS8
Vanessa Graymason, Limesicne DSB8
Lyne Kohut, Ottawa Catholic SB
Teresa Kuran, Ottawa Catholic S8

Grade 7-8 Core French

Katie Srown, Durham Catholic DES

Zoe= Fairbairn-Parent, Ottawa Catholic S8
Gisele Paquette - Upper Canada DSB
Sue Baddon - Limestone DSB

Grade 9 Core French

Jessica Campbell - Durham Catholic DSB

Jeanne d'Arc Byaje- Ottawa Catholic S8 (Retired)
Marie-Eve Giguére - Durham DSB

Erin Naylor - Peterborough Victoria Northumberiand and
Clarington Cathelic DSB

Brendan Sheridan - Peterborough Victoria Narthumberand
and Clarington Catholic DS8

 Peterborough Victoria Northumberland and Clarington Catholic District School Board Grade 10 Core French
Joanna Rodriguez- Durham Catholic DSB
» Renfrew County Catholic District School Board Chantal Seguin - Upper Canada DSB8

Andrea Bennet - Ottawa Carleton DSB

» Renfrew County District School Board

» Upper Canada District School Board
Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.



CEXR Eastern Region
Working Group

Project Goals:

» Address implementation challenges
o Scaffolding
« Theory/practice
 Offer ready-to-use/modify scenarios (Task and subtasks)
« Guidance:
O to enrich commonly used textbooks
© for CLIL (French Immersion)

© for destreaming in Grade 9 Core French

Grade / Program CEFR AO Scenario
Level
Grade 4 Core French Al Welcoming a New Student to the Class
(Best used in conjunction with Pearson’s Echos Pro 1)
Grade 5 Core French Al Planning a Fun Afternoon at School
(Best used in conjunction with Pearson’s Echos Pro 2)
Grade 6 Core French Al A Contest to Win Concert Tickets
(Best used in conjunction with Pearson’s Echos Pro 3)
Grade 6 French Immersion / A2 Les expériences virtuelles - Commemorer la Journée
Social Studies internationale dédiée a la mémoire des I’Holocauste,
et apprécier les contributions de la communauté
juive au Canada
Grade 7 Core French Al La journée de la santé
(Best used in conjunction with Pearson’s Mon réseau, ma vie 1)
Grade 8 Core French Al/A2 | Les clubs parascolaires
(Best used in conjunction with Pearson’s Mon réseau, ma vie 2)
Grade 9 Core French A2 Organiser une soirée a Montréal
(FSF 1D)
Grade 10 Core French A2 Organiser une sortie

(FSF 2D)

(Best used in conjunction with Pearson’s Jusqu'au bout)

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.




CEXR Eastern Region
Working Group

Relaying Info in
an Email Learning about
other cultures
and languages
Organiser une soirée a
Montreal
Navigating Grade 9 Core French

Public Transit

AD Teacher Planning Sheet

AO Task Student View

municating

)

oobhons ang

Evaluation - Correspondance écrite

preferences

Evaluation - Interact.on crale

Student Planning Sheet

Expioring
Restaurants

Asking and

Answenng

Questions

Going to and

T iISEEE A EfEaE- f——— e — . —

watching Movies

A vyt iny

FEE Saihern Ragzeer Ward v

K

* “Scenario webs” are a conceptualization by
Danielle Hunter as part of her PhD thesis, with the
guidance and supervision of Dr. Enrica Piccardo

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.
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STCICSCRISNVED TASK ol

tern Region
Working Group

S ¢ 2 E STERN.

Commui catiy | Language Activities/Strategies (WHAT?)
Reception, Froduction, Interaction, Mediation

CEFR Descriptors Student-friendly “I con™ Statements

U Leamners are “social agents” in an authentic

collcborative social context

Action is purposeful with real-world opplications

There is o cleorly communicated goal to be

occomplished that results in o product or outcome

O Leaming is supported by authentic, real-life texts and
experiences

J There are conditions ond constraints that promote

critical ond creative thinking

O Leamners drow upon their existing and newly developed
competences

) Learners maoke choices and think and act strategicolly

ONTARIO
Scenario:
Program: Grade Level:
Module: CEFR Level:
Checklist: Additional Elements:

_ Human Rights

! Equity
Diversity
Inclusion
Universal Design for
Leaming
Pluriingualism
(Competences)
Pluriculturalism
(Competences)

Action-Oriented Task:

(add in name of activity, strategy or
competence; add in name of scale)

Broduction;
(odd in nome of octivity, strategy or
competence; add in name of scale)

Interoction:
(add in name of activity, strategy or
competence; add in name of scale)

u:ﬂ'minn.
(add in nome of activity, strategy or
competence; add in name of scale)

(= icative Language Competences (HOW?)
Linguistic, Socio-linguistic, Progmatic
CEFR Descriptors Student-friendly "I can” Statements

Learning Outcomes/Overall Expectations:

Linguistic
(add in naome of activity, strategy or
competence; add in name of scale)

(add in name of activity, strategy or
competence; add in name of scale)

(add in name of activity, strategy or
competence; add in name of scale)

CEFR Eastern Ontano, 2023

CEFR Eastern Ontano, 2023

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.

Plurilingual and Pluricultural Competence
Buiiding on pluricultural repertoire, Plurilingusl comprehension, Building on plurilingual
reperfoire

s ) for descriprons 10 wse as part of overall learning/tecching 1o incorporate
e learner’s full pluriinguct repencire.

CEFR Descriptors Student-friendly “I con™ Statements

(Building on pluricultural repertoire)

(Plurilingual comprehension)

(Building on plurilingual repertoire)

Tergiate moddsed frome Huster, O, Cousnecy, D, Colea, G & Mook, C. (2017). Acton-omenind Approoch Monabook.
Conodon Asscoaton of Sscond Languoge Teocher s

CEFR Eastern Ontono, 2023
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an Email L% rning about
other cultures
and languages
Organiser une soirée a
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Navigating Grade 9 Core French PANSWeIOS

Public Transit Guestions

AQ Teacher Planning Sheet

= . 11 AO Task Student View
Lammuounicasing

Going to and
Watching Movies

phons and

Evaluation - Correspondance écrite

Evaluat.on - Interact.on crale

Student Planning Sheet

Exploring
Restaurants

Budgeting

A bramit by
FFW Eatiern Ragien Work eoud

CEXR Eastern Region
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Creative Commons
Licence

©OSO

Attribution-NonCommercial-ShareAlike
4.0 International (CC BY-NC-SA 4.0)

The work creatad by the CEFR Eastern Region
Working Group holds the above-mentionad licanca.

To read mors about how you can usa the content on
this website, pleass visit: Crastive Commons
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SUB-TASKS RELATED TO: Navigating public transit CEFR
EASTERN
ONTARIO
Sub-task Possible “I can” / “Je peux” Communicative = Communicative Possible
(Building Activities/ Statements for Sub-task Language Language Assessment
CO;‘Pefe"C;Se fo Resources (these connect ffh:ﬁe “I chg:\ Activities/ Competences for
upport (e.g., links, statements™ on teac! .
Completion of the AO s|ideshgws videos planning sheet for the AO Task) Siptsgies (ihe (fh? h s ?nd S o
ek what) Plurilingualism/
Task) podcasts, articles, Pluriculturali
classroom activities) uricuiruraiism
Navigating public TV5 Monde I can navigate the public O Reception O Linguistic O Speaking
transit systems; vocabulary list and | transit system. / Je peux O Production O Socio-linguistic O Listening
vocabulary; exercises naviguer dans le réseau de O Interaction O Pragmatic O Reading
directions transport en commun. O Mediation O Writing
Teacher O Plurilingualism/
Instructions Pluriculturalism
Planning a trip on Un Itinéraire a I can navigate the public O Reception O Linguistic O Speaking
the Montréal public | Montréal - Google | transit system. / Je peux O Production O Socio-linguistic O Listening
transit system sSlide naviguer dans le réseau de O Interaction O Pragmatic O Reading
transport en commun. O Mediation O Writing
(Small group 0 g o O Plurilingualism/
activity) Un Itineraire @ Pluriculturalism
Montréal - Student
Copy
Un Itinéraire @
Montréal - Teacher
Instructions

CEFR Eastern Ontario, 2023




CEFR Eastern Region "

Working Group
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CEFR Eastern Region
Working Group

Ontario, Canada
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https://bit.ly/CEFReasternregion

CEXR Eastern Region
Working Group

' The’'website-has been-accessed in ever-50’'countries

» 8000+ site sessions since August 2023

» Collaboration with Camerise (York University) to expand the webs
» 2025 writing team to build more content

* Integration into PhD (added focus of ELT)

Hunter, D. & Ortiz, A. (2025, February 6). Action-oriented scenarios: Inspiring pedagogical innovation, reflection, and self-assessment in the classroom [Online presentation]. APl Education Forum.



Thank you!

Danielle Hul
danielle.hunter@mail.utoronto.cCa
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