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What about the CLES (administratively)? 



- Designed in 2001-3 (following the publication of the CEFR) 

- Official « order » from the French Governement

- Valid alternative to « private » certification systems

- Born by Governmental decree in 2016 (various previous steps 2004 / 
2007)

- Around 35 CLES Centres in the country (mainly universities, HE 
Institutions)

- 15000 test takers nationally

Official Public Higher Education 
Certification System in France





Plurilingual perspective :
Co-founder of the NULTE Network (2018)
The CLES is available in 10 languages :

• Arabic

• Chinese

• English

• French as a 
Foreign Language

• German

• Italian

• Modern Greek

• Polish

• Russian

• Spanish



Cles Papers / the CLES perspective



Situation

The university town in which you are studying is considering going cashless, which means
public and private facilities in the city and on campus would not accept cash anymore. In
practice this can only happen if most citizens, including students, agree on the project. As a
student representative on your university board, you will be asked to evaluate this proposition.

Tasks

Written task

The Students’ Representative Council has asked you to write a preliminary report for its
members on the benefits and drawbacks of going cashless. Your report must be clear and
unbiased. Use the facts and arguments from the texts and videos.

Oral task 

You will participate in a debate with another candidate. You will be asked to defend a given
position. You will use information from the documents to discuss, negotiate, and reach a
compromise according to the role that has been assigned to you.

Our base (Exam paper) : Scenario for Cashless
Society (B2)



- For the test taker : a social agent

- As a language test : a social agent confronted to a societal problem

- A « situated » test : social environment / phenomenological approach

- For institutions : certify students’ capacity of using the language

- Argumentation, negociation, reaching a compromise…

- Validity : contemporary world

- For recruiters : hire staff capable of doing things in the target language
: « work »

CLES experience: a meaningful exam



« Integrated » skills / Mediation
(Valid for all CLES exams)

- An overarching scenario is
designed

- All documents (videos, audios, 
texts) are related to the main topic

- Candidates have to complete a 
mission / try to solve a problem

- Documents feed the written
production : a neutral report

- Then an interaction takes place : 
- Candidates defend a position (point 

of view on the subject)
- And reach a compromise

- Dynamic evolution : interaction script
- => mirrors authentic interaction 

structure



Action-oriented perspective

- TBLA :
The approach adopted here, generally speaking, is an action-oriented
one in so far as it views users and learners of a language primarily as
‘social agents’, i.e. members of society who have tasks (not exclusively
language-related) to accomplish in a given set of circumstances, in a
specific environment and within a particular field of action. While acts
of speech occur within language activities, these activities form
part of a wider social context, which alone is able to give them
their full meaning. We speak of ‘tasks’ in so far as the actions are
performed by one or more individuals strategically using their own
specific competences to achieve a given result. The action-based
approach therefore also takes into account the cognitive, emotional
and volitional resources and the full range of abilities specific to and
applied by the individual as a social agent. (CEFR : 10)

Language is action … 



Language use, embracing language learning, comprises
the actions performed by persons who as individuals and
as social agents develop a range of competences, both
general and in particular communicative language
competences. They draw on the competences at their disposal
in various contexts under various conditions and under various
constraints to engage in language activities involving
language processes to produce and/or receive texts in
relation to themes in specific domains, activating those
strategies which seem most appropriate for carrying out the
tasks to be accomplished. The monitoring of these actions by
the participants leads to the reinforcement or modification of
their competences. (CEFR : 10)



Scenarized… 
- A scenario is designed staging « social agents » linking the 4 

subtests through the mediation process (concepts, communication)

- OC, WC, WP, OP

- While the work on integrated skills assessments has highlighted the
importance of tasks designed to measure the learners’ ability to
understand source material to communicate ideas in writing and
speaking (e.g., reading to summarize in writing), this perspective has
concentrated somewhat narrowly on skill integration and performance.
Scenario-based assessment (SBA) takes this a step further by
orchestrating skill integration within a thematically coherent, socially
familiar, purpose-driven scenario in which participants are required to
complete a sequence of subtasks intended to reflect the habits of mind
underlying the overarching scenario goal (e.g., work with peers to pitch
an idea about creating a green school; Sabatini & O’Reilly, 2013).
(Purpura, 2016 : 200).



Mediation:at the heart of the process:
CEFR, Companion Volume (2020:90)

The focus is on the role of language in processes like … passing on new 
information in a appropriate form … in order to achieve their goals… 



CEFR, Companion Volume (2020: 34)





From paper to computer? 
The digitalization process. 



- Social demand / political necessity

- All commercial tests : digitalized => « Academic » ones : lagging
behind ?

- On the CLES roadmap since 2012…

- Challenge : 

- The CLES : is a standardized test but…

- Highly « qualitative » : action-oriented / scenarized => meaningful

- 4 interlinked sub-tests (OC, WC, WP, OP)

- Subparts : 

- no interest if dissociated (part of a bigger picture)

- Complementary

- Comprehension leads on to production (input)

- Comprehension subtests : « guidance » towards relevant pieces of information 
(arguments)

The CLES construct : « digitalizable » ?



- Test takers = University students in great majority

- « Digital natives » / « Z generation » / digital ecosystem

- Born with the internet

- Computers / smartphones

- Rise of AI 

- Necessity to take this dimension into account: 

- Expectations from test takers

- Facilitation of success : digital ergonomy more comfortable ? 
(Hypothesis) 

A new generation of test takers ? 



Cles papers
« on 
paper »
Example : 
B2 English

Situation : 
The editorial team of a 
British TV news 
program, of which you 
are a member, is 
planning to devote a 
report to the question 
raised by the growing 
use of electronic 
cigarettes. The team 
members are 
wondering about the 
many aspects of this 
new product.



Oral 
comprehension



Written
comprehension



Written
comprehension



Written
production : 



- The CLES is 25 years old … 

- The lay-out as well

- Not exactly appealing … 

General impression today



Digital CLES : specifications

No modification of the « qualitative » (action-oriented) 
construct 

No impoverishment of the 
typology of the intermediary 
tasks 

Identification of relevant quotations / 
items of info

OC : « restitution » (verbatim mention 
of heard words or expressions)

Digital solutions to meet those requirements / not 
avoid/devoid (or transform) them



- Save time ? (session handling) : more students / shorter sessions

- Save time : « automatic » marking (OC, WC)

- « digitalization »: « Ease » or « favour » transfers (mediation) ? From

comprehension to production

- Being innovative : inspiring progress for the CLES

- Strategically : be visible (competitive ?) in the global puzzle of « digital » 

certification systems

Benefits ? 



Choices of development for the 
digitalisation process

Development made with Mehdi El Heddaoui

(Université Grenoble Alpes)



Written
comprehension
(remember?)



- Preparation : segmentation of texts (items for automatic assessment) 

Economics

The main argument on the pro-digital side of the debate is that there will be a more frictionless,
efficient economy./ Cash has relatively high maintenance costs. Producing, transporting, and
protecting cash can be expensive for financial institutions, and there is a constant need for
technological innovation in the prevention of counterfeits./

Consumers would likely also spend more readily, as digital payments can be more convenient
and less noticeable/

Economists also suggest that it would allow greater control over monetary policy – making negative
interest rates more achievable./ Such policies are believed to encourage spending and stimulate
the economy, making it easier to ensure economic stability and prevent damaging recessions./

(segments in bold : assessed in theWC test)

Written comprehension



A coherent unit of meaning (information / argumentative orientation)

-How to delimit? “boundary”/“marker”

-As soon as there is a “change” in the informational sequence:

-Several items/examples

Then come the clichés, / followed by her two sons, / two boys-

- Syntax/implicit/explicit: 

- A segment explains the previous/cause/consequence/purpose...

- The paragraph begins with the pronoun I / the prime minister begins 
to talk about his own emotional state / he says he is utterly devastated

- The argumentative orientation changes

- The reference to sons is objective / but the same cannot be said for boys, 
/ which colors the text with a very familiar tone.

What is a segment ? 



- « Obvious choice »: Moodle exam interface

- Parameters are mastered and interoperational

- Safe and evolutive

- Open

=> A central Moodle CLES to guarantee compatibility and harmonisation

- Choices for the development of activities

- From Stoyline to Moodle H5P

- Choice of sobriety

- Emphasis on guidance and instructions

Moodle to allow a national access



Interface: Focus on instructions









Written production (Chinese)



Written production 



Spanish B1 « estudiar en Oviedo »







Written production interface



Written production ready to be assessed



1. Listening and reading comprehension: 

• Automatically assessed (OC, WC)

• Results per item per competence

• Transferred to Moodle and exportable

2. Written production

• Online (file accessible to examiners through Moodle)

• Correction grid / marking scheme available online for a direct transfer of 
results

3. Oral 

=> B2: interaction: Face to face or possible via Zoom integrated to Moodle 
(mutualisation)

=> B1: production: File recordered directly on Moodle (like WP)

Process of assessment / evaluation



Coordination nationale CLES

Action research to test the validity of developments

Edouard Tardieu

Annick Rivens – Laurent Rouveyrol



- 4 successive proofs of concept : 

- Different topics

- Evoluating formats

- Université de Lille: 

- April 2023

- March 2024

- Université de Rouen:

- June 2023

- May 2024

Action Research Protocole:
Several sessions analyzed



First results of the experimental
sessions

1. Protocole of validation

2. Comparative study of the results: paper vs. digital

3. Questionnaires of satisfaction and feedback on the 
sessions



statistical analysis and validation
E. Tardieu, trainee (stats)

- Function « Prop-test » in R-Studio

- Compare two groups with binary data (1-0 : fail / 
pass)

- Measure pass rate in two independant samples
(sessions) 

- Question : is there a significant difference (pass
rate) between sessions (paper / digital) ? 

- Comparison of results (competences) / exam sessions / general
outcome… 

=> Cross comparisons: Digital vs. paper but also Digital 
session 1 vs. session 2, Paper 1 vs. Paper 2, etc…



2023: paper vs. digital version (B2)

1. CO=> No significant difference P-Value> 5%

2. CE => No significant difference P-Value> 5%

3. PE => No significant difference P-Value> 5%

4. IO => No significant difference P-Value> 5%

% Dig (94) Paper (24)
April 1st

Paper (124) Total Paper 
(148)

CO 98 87 94 93

CE 80 79 76 76

IO 69 66 84 81

PE 54  46 59 57

TEST 51  37 54 51



2024: Comparison of different digital 
sessions (Univ Lille)

% Num
Avril 23
(94)

Num
psycho 
Mars 24
(157)

Num
SDL 
Mars 24
(12)

Num
Rouen
Mai 24
(17)

Num
Total 
Lille 
Mars 24 
(171)

CO 98 97 100 71 98

CE 80 79 75 65 80

IO 69 69 75 65 71

PE 54  52 58 71 55

TEST 51 44 50 65 53



« No significant differences » (statistically on almost all stats) 

means :

« same results for paper and digital versions of the test »

« similar rates of results (fail/pass) with different digital topics »

=>

The digital CLES is VALID AND statistically VALIDATED

(in terms of equivalence of outcome / results)

Conclusion on stats … 



Triangulation of data with the 
use of questionnaires

Development choices

Direct data: Indirect data: 

Results Questionnaires



Questionnaires: answers session 2023

20 questions + suggestions

90 answers (out of 94 students)

15 answers (out of 25 for T2D2)



- More comfortable for Listening Comprehension ++

- More concentrated +

- At our own rhythm (apart from timed List. Compr.)

- Faster

- Easier to write: can correct, go back

- Phase 1: Reading comprehension format to be improved: DONE!

- Difficult to underline (colour code to be tackled)

- Not really user friendly (moving from one text to another)

Added value and drawbacks/student
perception (2023)



Questionnaire: information on the 
procedure / mediation reflexion



Practical extra value

Reduction of examination time :

Paper version : 
B2 : Oral Comp + Written comp + Written prod = 2 hours 45mn

(Paper version)

Digital version : 

Most students : 2 hours and 15 minutes

Starting hypothesis : digital ergonomy ? 

Dig CLES Easier to navigate than shuffling through papers …

Test takers’ digital competence : click, drag and drop …  



- Positive side effects

- Reduction of correction time :  OC + WC = automatically assessed

- opening possibilities of asynchronous correction for IO

- Facilitated administrative management 

- Opening possibilities to mutualised (inter)national sessions (Polish, 
Greek, Russian, etc…)

Conclusion: Widening the horizon 
with D CLES



Conclusion: Digital revolution ?
A CLES in transition… 

1.Formats have also evolved: new C1, new B1

2.First step successful: digital version = paper version

3.Second step: improve and make the most of the digital form

Question on the role of OC within the scenario (OC tested vs. OC 
as a step towards mediation)

4.Help for correction: can IA be a supportive tool for examiners (not 
replace examiners!) and how?



Conclusion: Test the new format

https://masession.certification-cles.fr/course/view.php?id=34

https://masession.certification-cles.fr/course/view.php?id=34
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