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What’s in this talk?

1. Conceptual grounding in the literature

2. Operationalizing workable concepts

3. Practical materials to use in the classroom



Why Mediation?



Sources of Resistance

What is it?

● Umbrella concept – includes many different types of activities.
● Overlaps with can-dos in three other modes of communication.

If mediation is everything, then it’s nothing.

Is it for me?

● Requires emotional intelligence – ‘beyond my pay grade’.
● ‘Beyond scope and mandate of my classroom’.
● Beyond capacity of my students in their L1’



Map of 
CEFR-CV 
Professional 
Development 
Module



If mediation is everything, then it’s nothing.

Wait…What is our Linguistic Ideology?





Image: 
https://mathiaspeguet.fr/masterl/13397791/P-N-person-number-TEMP-temporal.htm













So what do all these theoretical considerations have to do with mediation?



So what is mediation?



What we say matters, and how we say it matters!



Definition: 

Mediation is the language we use in an attempt to be appropriate 
and effective in our communication.



How did we operationalize mediation?

We focused on the method (the HOW) of mediating, 
and not the object of mediation.



Single-context mediation Double-context mediation

The HOW







Teaching Mediation: Single-Context

Level:
A2

Scale:
Facilitating communication in delicate situations and disagreements

Descriptor:
Can recognise when people disagree or when difficulties occur in interaction and 
adapt memorised, simple phrases to seek compromise and agreement.





Link

https://docs.google.com/document/d/16J93bnHx6m8dspk23z16Ls6QOHmACp22zaxDs_68dow/copy


Teaching Mediation: Double-Context

● Law

● Economics

● History

● Computer Science



Teaching Mediation: The Pedagogical Responsibility

Explicit Instruction
Assessment

Modelling
Independent 

Practice

Guided Practice

Teaching Cycle 
targeting 

Descriptor 
(Learning 
Objective)



Harvey Sacks

Emanuel Schegloff

Gail Jefferson

Taken from: https://so08.tci-thaijo.org/index.php/artssu/article/view/2474

https://so08.tci-thaijo.org/index.php/artssu/article/view/2474


What was up with yesterday?!? 
 

I couldn’t like you anymore.



Assessment



Create a lesson or Enrich an existing lesson

Create a lesson - when designing a new program, build from scratch

Enrich an existing lesson - find an opportunity in your existing 
program





Thank you!
Questions or Comments?


